
 
COVID-19 Provider or Healthcare Worker Information 

Effective 4.6.2020 Medicare changed the rules for Telehealth visits.  

Please only use the new rules! 

COVID-19 ICD10C odes for Providers 

o U07.1 - COVID-19 Diagnosis 
o Z20.828 - Exposure to COVID-19 virus 
o Z71.89 - Educated about COVID-19 virus including risks 

 
Billing Modifiers 

DO NOT USE BILLING MODIFIER “CR” – Rules have changed 
o Billing Modifiers: COVID-19 Emergency Related - "CR" Modifier - Catastrophe/Disaster. 

o Use the “CR” modifier on any visit that was initiated because of or due to COVID19 or 
when a service would not have otherwise been performed outside of the COVID19 
Pandemic. Ex: Any time a swab was ordered, or routine COVID19 Assessments, etc. 

o All “CR” visits are paid out of a special federal COVID19 Crisis Fund set up to reimburse 
providers for the extra work they are doing during the COVID19. 
 

Telehealth Billing 

o Telehealth: 
o Use “02” Billing Location on ALL Telehealth Visits DO NOT use the Facility’s Location 
o Use the “CR” Modifier on any Audio only Telehealth Visits 
o Telehealth is reimbursed as office visits rates which are less than our traditional F2F visits 

 New: (Level 4) 99204: $50 (Level 5) 99205: $65 
 Est: (Level 3) 99213: $25 (Level 4) 99214: $35 (Level 5) 99215: $45 
 99497: $20 99483: $68 G0506: $16 
 You CANNOT bill time codes during Telehealth Visits 

o DO NOT use “02” as the Billing Location 
 Use the normal Facility Location ex: Mariposa of Mesa Billing Location “13” 

o Telehealth Billing Modifiers: “95” Modifier 
 ALL telehealth visits must have the billing modifier “95”. 


